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Acquired Brain Injury Training Package

Connect Case Management (ccm.) deliver training workshops which aim to develop the knowledge of
Acquired Brain Injury (ABI) for those working in the disability sector, particularly care providers looking to
upskill their staff.

During the training, our qualified facilitator will demonstrate effective techniques that enable attendees to
better engage with their clients, develop their skills, and understand behaviours.

This 3 hour course will develop the attendees knowledge of ABI, awareness of how they interact with a
client with an ABI, and how they can use effective prompting techniques to avoid escalation of the client’s
behaviour.

Duration: 1x 3 hour session

Delivery: Face to face delivery with online resources
available to participants.

Course Outline:

SECTION1
¢ Definition, statistics and causes of ABI.
® Introduction to brain anatomy relating to ABI.
* Education about common impairments experienced by those with an ABI.

SECTION 2:
* Introduction of the Hierarchy of Prompting and its importance when delivering care.
* Practical kinaesthetic exercises relating to one or more of the following:
© Physical impairment.
o Visual impairment.
o Cognitive impairment.
© Psychological impairment.
o Importance of prompting correctly to support the client effectively.
* Education about the importance of effective documentation.
® Provision of standardised documentation templates with legends specific for prompting, and for ease of
shift reporting.

SECTION 3:

¢ Potential video vignettes/case studies for participants to observe a client and then complete
documentation to effectively record type of prompting used.

e Address triggers for behaviour escalation, and raise awareness of the participant being a trigger
themselves, thus the importance for prompting and understanding the client’s preferences.

® 15 minutes question time.

* Feedback form for participants to complete regarding the relevance and delivery of the training session
-post session.
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Pricing Structure:
Offering #01

* Brief pre-training questionnaire to be completed by participants to gauge existing level of knowledge,
issues and potential topics for discussion during the training.
* 3 hour training session with access to online fact sheets.

$680 for 8-10 participants

Offering #02

* Brief pre-training questionnaire to be completed by participants to gauge existing level of knowledge,
issues and potential topics for discussion during the training.

* 3 hour training session with access to online fact sheets.

¢ Additional opportunity for participants to contact the facilitator via email with specific questions
relating to their clients for up to one week following the training.

$780 for 8-10 participants

Offering #03

* Brief pre-training questionnaire to be completed by participants to gauge existing level of knowledge,
issues and potential topics for discussion during the training.

e 30 minute meeting with the training facilitator (1 week prior to training session) to discuss specific
client difficulties that will then inform the case studies/exercises completed during the training. This
ensures the information delivered to the group has specific relevance to their experiences and will
provide an opportunity for practical strategies that can then be implemented on their next shift with
the client.

¢ 3 hour training session with access to online fact sheets.

¢ Additional opportunity for participants to contact the facilitator via email with specific questions
relating to their clients for up to one week following the training.

$880 for 8-10 participants

How to book:

This training course will equip your care staff with the knowledge and
skills they need to provide exceptional support to individuals with
brain injuries. Stay ahead of the curve in the industry, enhance your
team'’s capabilities, and make a profound difference in the lives of
those you care for.

To make a booking, please email info@connectcasemanagement.com

Together, we can make a lasting impact and create a world of
compassionate and specialised support.
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